
July 13, 2020 

VIA ELECTRONIC & CERTIFIED MAIL 
Christene Riggins, Executive Director  criggins@rescare.com
ResCare WV – Princeton 7013-3020-0000-7594-3101 
712 Mercer Street 
Princeton, WV 24740 

Dear Ms. Riggins: 

Enclosed, please find an Administrative Order.  Please pay special attention to your due process rights 
as outlined in the last paragraph of the Administrative Order.  If you have questions or concerns, please 
contact Susan File, Program Manager, at the telephone number above or by email at 
Susan.D.File@wv.gov. 

To obtain a list of other providers that may be able to accept consumer transfers, please contact Nora 
Dillard with the Bureau for Medical Services at nora.l.dillard@wv.gov. 

Sincerely, 

Jolynn Marra 

Jolynn Marra 
Director 

cc: Bill J. Crouch, Cabinet Secretary 
Susan File, Program Manager 
Cynthia Beane, Commissioner, Bureau for Medical Services 
Linda Watts, Commissioner, Bureau for Children and Families 
Pat Nisbet, Bureau for Medical Services 
Nora Dillard, Bureau for Medical Services 
Jessica Y. Whitmore, General Counsel, OIG 

STATE OF WEST VIRGINIA 
DEPARTMENT OF HEALTH AND HUMAN RESOURCES 

OFFICE OF INSPECTOR GENERAL 

Bill J. Crouch Office of Health Facility Licensure and Certification Jolynn Marra
Cabinet Secretary 408 Leon Sullivan Way, Suite 120 Interim Inspector General 

Charleston, West Virginia 25301-1713 

Telephone: (304) 558-0050   Fax: (304) 558-2515 
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WEST VIRGINIA DEPARTMENT OF HEALTH AND HUMAN RESOURCES

In re: ResCare WV – Princeton/Administrative Office ResCare WV – Church Lane Group Home 
712 Mercer Street 226 Church Lane 
Princeton, WV 24740  Princeton, WV 24740 

ResCare WV – Princeton ResCare WV – Harmon School Road Group Home 
735 Mercer Street 2164 Harmon School Road 
Princeton, WV 24740  Princeton, WV 24739 

ResCare WV – Thompson Group Home  ResCare WV – Old Bluefield Group Home 
651 Glenwood Haven Road  591 Old Bluefield Road 
Princeton, WV 24739  Princeton, WV 24739 

ResCare WV – Valley View Group Home 
129 Valley View Drive 
Princeton, WV 24740 

Mailing Address: Christene Riggins, Executive Director 
ResCare WV – Princeton  
712 Mercer Street 
Princeton, WV 24740 

ADMINISTRATIVE ORDER 

Pursuant to W. Va. Code §§27-1-1, et seq., and the regulations duly promulgated thereunder at W. Va. 

Code R. §§64-11-1, et seq., specifically W. Va. Code R. §§64-11-4.6.11., 64-11-7.1., and 64-11-13.1.3., it is 

hereby ORDERED that the ResCare WV – Princeton – Princeton/Administrative Office, Church Lane Group 

Home, Princeton, Harmon School Road Group Home, Thompson Group Home, Old Bluefield Group Home, 

Valley View Group Home, and Intellectual Development Disabilities (IDD) Waiver1 (hereafter referred to as 

“ResCare WV – Princeton Agency”) are subject to an Admissions Ban, effective immediately, and until such time 

as the Office of Health Facility Licensure and Certification (OHFLAC) determines that the facility is in 

substantial compliance with the licensure requirements.  Additionally, ResCare WV – Princeton – 

Licensed/Unlicensed Intensively Supported Settings (ISS) is subject to a Reduction in Census, effective 

1 IDD Waiver includes Licensed/Unlicensed Intensively Supported Settings (ISS). 
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immediately, and until such time OHFLAC determines that the facility is in substantial compliance with the 

licensure requirements. 

During the most recent OHFLAC licensure survey, which began on June 29, 2020 and is still ongoing, it 

was determined that ResCare WV – Princeton, as an entire agency, is operating in a way that is significantly and 

severely jeopardizing the health, safety, welfare, and clinical treatment of the consumers as set forth below.  

Pursuant to this complaint investigation, ResCare WV -Princeton Agency has initially been found to have the 

following significant and severe deficient practices: 

a) Failed to administer over 1,000 medication doses, including 
benzodiazepines and other crucial medications; 

b) Medication Administration Records (MAR) provided by ResCare include 
significant false documentation; 

c) No medical evaluations were conducted after the discovery of improper 
distribution of medications; 

d) Consumer overdosed on digoxin that was prescribed for atrial fibrillation 
diagnosis to be taken every other day.  Pharmacy mislabeled the 
medication in error as to be taken every day.  ResCare pharmacy check 
failed to identify the error.  The registered nurse responsible for 
reconciling the medications also failed to identify the error.  The approved 
medication assistive personnel (AMAP) that administered the medication 
failed to check the MAR prior to administration with each time 
administered.  No assessment of the consumer or lab work was completed 
after the discovery of the medication error to rule out digoxin toxicity and 
arrhythmia; 

e) A medication variance report was not completed until June 25, 2020 for 
medication errors occurring between June 7 and June 20, 2020; 

f) A consumer was being treated for a stage III decubitus ulcer which was 
not reported to OHFLAC.  ResCare WV – Princeton determined it was 
not neglect because the consumer is ambulatory.  ResCare WV – 
Princeton admitted that the stage III decubitus ulcer was a result of 
pressure created by springs in a worn out mattress; 

g) Medications were documented as “being withheld” pursuant to  physician 
orders.  When requested, ResCare WV – Princeton could not produced 
any such orders; 
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h) Numerous medications were documented as “medication not in home.”  
ResCare WV – Princeton failed to obtain these medications from a backup 
pharmacy when the medications were not obtained from ResCare’s 
pharmacy; 

i) Weighing consumers, taking vital statistics, and other ordered procedures 
were not being done as ordered because ResCare WV – Princeton stated 
individuals were “unable to come to office because of COVID.”  No 
alternative measures such as providing scales or other treatments in the 
consumer’s homes were provided; 

j) Consumer was administered and overdosed on a different consumer’s 
prescription medication of Trileptal.  The consumer who was prescribed 
the medication did not reside in the same residence as the consumer that 
was administered and overdosed on the medication.  The consumer that 
was erroneously administered the medication suffered from lethargy, 
confusion, pale skin color, nausea, vomiting, and loss of balance resulting 
in a fall.  The fall caused the consumer to have a left eye contusion and 
lacerated lip.  Lab results confirmed the medication error and local poison 
control confirmed the overdose symptoms.  The medication was 
administered to the incorrect consumer by an AMAP; 

k) A consumer suffered a burn.  The burn was treated by direct care staff 
with mustard because the direct care staff was unable to locate a first aid 
kit with burn cream.  A registered nurse did not assess despite an incident 
report being completed; and 

l) AMAP observations and recertifications were not conducted and 
completed by the AMAP registered nurse as required. 

As this investigation is ongoing, other deficient practices may be identified.  ResCare WV – Princeton Agency 

conducts practices that jeopardize the health, safety, welfare, or clinical treatment of a consumer.  W. Va. Code R. 

§§64-11-13.1.4.

It is hereby ORDERED that ResCare WV – Princeton Agency is subject to an Admissions Ban, effective 

immediately, including new admissions and readmissions.  OHFLAC will conduct at least one (1) revisit survey 

of the facilities every four (4) months to determine compliance.  If after two (2) consecutive revisit surveys 

OHFLAC determines that no issues related to consumer health, safety, welfare, or clinical treatment exist, the 

Admissions Ban may be provisionally lifted at that time.  If OHFLAC determines that issues remain related to 
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consumer health, safety, welfare, or clinical treatment exist, OHFLAC will continue to conduct at least one (1) 

revisit survey of the facility every four (4) months until substantial compliance is achieved.   

Additionally, it is hereby ORDERED that ResCare WV – Princeton - Licensed/Unlicensed Intensively 

Supported Settings (ISS) decrease its census from sixty-three (63) consumers to thirty-one (31) consumers no 

later than November 9, 2020.  Consumers may only be placed with another provider that has not received a 

citation for violation of W. Va. Code R. §64-11-13.1.4., or any citation which resulted in an immediate jeopardy 

within the last year.  Within ten (10) days of this ORDER ResCare WV – Princeton - Licensed/Unlicensed 

Intensively Supported Settings (ISS) shall provide to OHFLAC a proposed list of consumers which the agency 

will transfer and those that will remain consumers, including the guardian and contact information for each 

consumer.  Upon transfer, ResCare WV – Princeton - Licensed/Unlicensed Intensively Supported Settings (ISS) 

will also report to OHFLAC to which agency each consumer has been transferred including the effective date of 

transfer.  OHFLAC will conduct a revisit of ResCare WV – Princeton - Licensed/Unlicensed Intensively 

Supported Settings (ISS) at least four (4) months after the census is reduced to thirty-one (31) consumers to 

determine compliance.  If OHFLAC determines that no issues related to consumer health, safety, welfare, or 

clinical treatment exist, the facility may be allowed to increase the census by sixteen (16) consumers to forty-

seven (47) consumers.  OHFLAC will conduct another revisit of ResCare WV – Princeton - Licensed/Unlicensed 

Intensively Supported Settings (ISS) at least four (4) months thereafter and if OHFLAC determines that no issues 

related to consumer, health, safety, welfare, or clinical treatment exist, ResCare WV – Princeton - 

Licensed/Unlicensed Intensively Supported Settings (ISS) may be allowed to increase the census by sixteen (16) 

additional consumers to sixty-three (63) consumers.  Thereafter, once the facility is allowed to increase the census 

to sixty-three (63) consumers, OHFLAC will conduct at least one (1) revisit survey of the facility within four (4) 

months to determine compliance.  If OHFLAC determines that no issues related to consumer health, safety, 

welfare, or clinical treatment exist, the Admissions Ban may be lifted at that time.   
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The Admissions Ban on ResCare WV – Princeton Agency will not be lifted until all requirements of this 

order are met and until such as OHFLAC notifies ResCare WV – Princeton Agency of the same. 

Further, it is ORDERED that ResCare WV – Princeton Agency shall provide monthly updates to 

OHFLAC regarding any reportable incidents including deaths, hospital transfers, and incidents of abuse or 

neglect; documentation regarding all incident reports; documentation regarding all medication errors; 

documentation regarding staff census and vacancies; documentation regarding the status of each consumer; and 

records of any training provided to staff of ResCare WV – Princeton Agency.  ResCare WV – Princeton Agency 

shall cooperate with OHFLAC and respond to any request made by OHFLAC regarding the health and safety of 

consumers.  At this time, all monthly reporting shall be submitted to the Behavioral Health Program Manager, 

Susan File at Susan.D.File@wv.gov the 10th day of each month. 

If you believe that you were aggrieved by this ORDER, you have the right to a formal administrative 

hearing.  You also have the right to request an informal meeting with the Director prior to any formal hearing.  

Any request for either a meeting or a hearing shall be made in writing within ten (10) days of receipt of this 

ORDER and addressed to: Legal Division, Office of Health Facility Licensure and Certification, 408 Leon 

Sullivan Way, Charleston, West Virginia 25301-1713.  At this time, any request for an informal meeting or 

formal hearing must be emailed to the General Counsel for the Office of the Inspector General, Jessica Y. 

Whitmore at Jessica.Y.Whitmore@wv.gov.  Any request for either a meeting or a hearing will not stay or 

supersede the enforcement of this ORDER. 

Entered this 13th day of July, 2020. 

Jolynn Marra 
_____________________________________________ 
Jolynn Marra, Director 
Office of Health Facility Licensure and Certification 


